Alexander’s

Moving €7 Storage

has gained the coveted
ISO 9002 Certification

FL_-llL:-a:-_:u a long period of hard Browning, Browning also prepared especially a moving company with

waork, effort and commitment, the offices for the arduous auditing all our intanmble requirements,” says
Alexander's Mowing & Storapge process and acted as haison with Ascert, Hill. “There are only about 8,600
has gained the coveted IS0 9002 the a

certification established by the required months of work and training and less than 15% are certified after

ompany. The process [SO) registered companies in the U5,

International Organization for IS0 certification requires companies  the initial audit”
Standardization — a worldwide to establish and document quality “But | knew if anybody could do

coalition promoting quality standards. criteria, then measure performance it, we could.”

Alexander's is the first Atlas against the criteria and rectify any P

agent — and one of only a handful variances or non-conformance. —

of full-service moving companies “l wasn't sure that a service

to achieve the certification. The company could attain the goal,

certification means that Alexander
1s now internationally recognized as
having a mode] for quality assurance.
Alexander's certification, which
was awarded by 15O auditing company

Ascert, 1s unique 1 that most companies
only certify one aspect of a business.

The certification encompasses

everything Alexander’s
SEFVICE company

“We had already underpone
measurement under Atlas Van Lines
rigorous quality program and implemented

our own formal quality process,

states Alexander's President Don Hill,
“Progression of our quality process
made [S0 certification the next
logical step.”

Alexander’s assembled teams

in Tustin and Baltimore under the
lirection of director of quality and

customer satistactio J'I.” 11
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